Mandatory Training
for Care Providers

Mandatory Training Module Overview
Mandatory training is an essential part of working within healthcare.
However, while it is essential, it doesn’t have to be dull. OneWorkforce
offers a range of mandatory training sessions, which go above and beyond
the norm, making it far more than just “a chore”. Our sessions can be
booked individually or combined to cover a number of topics. And, all can be
undertaken at your workplace or at a location of your choice.
We’ve supported practices, walk-in centres and health care service providers
nationwide to comply with NHS mandatory training standards. All our
trainers are Level 3 accredited and have been handpicked to give you the
most enjoyable, interactive sessions.
These sessions assist with compliance of the Care Certificate theory training
requirements developed by Skills for Care, Health Education England and
Skills for Health, and in meeting with regulatory body training requirements.

Mental Capacity Act & DOLS (Level 1)
Course Length: 1 hour, 15mins
Course Summary;

Equality & Diversity (Level 1)
Course Length: 1 hour, 15mins
Course Summary;

•
•

•

•
•
•

Current legislation, policy and procedures
What is meant by ‘Best Interests’
What protection is available for decision
makers
Understand the limits of restraint issues
Understand the roles of various people

•
•
•

Equality and diversity at work
Key anti-discrimination legislation
The impact of discrimination on
individuals and the community
Legal rights and responsibilities, and
the benefits a diverse workforce can
bring to healthcare organisations

involved

Safeguarding Adults (Level 1 & 2)
Course Length: 1 hour, 15mins
Course Summary;
•

Understanding what is meant by the
term ‘vulnerable adult’

•
•
•
•

Knowing the forms abuse may take
Recognising signs and symptoms
Handling disclosures of abuse
Understanding the reporting
requirements

Safeguarding Children (Level 1 & 2)

This course was developed for delivery
at Level 1 in line with the competency
requirements set out in “Safeguarding
Children and Young people: roles and
competencies of health care staff,”
(Intercollegiate Royal College of Paediatrics
and Child Health 2014). It is fully compliant
with Care Certificate Standard 11 for Health
Care Workers.

Course Length: 1 hour, 15mins
Course Summary;
•

Child maltreatment in its different forms (physical including fabricated and induced
illness, emotional and sexual abuse, and neglect), including child trafficking, FGM and
radicalisation

•

The relevance of parental, family and carer factors, such as domestic abuse, mental
and physical ill-health, and substance and alcohol misuse

•

What to do if there are concerns about child maltreatment, including local policies and
procedures around who to contact, where to obtain further advice and support, and
awareness of the referral process

•

The importance of sharing information, including the consequences of failing to do so

•

What to do if concerns are not taken seriously or any other barriers to referring
a child / family

•

Risks associated with the internet and online social networking

•

What the term ‘Looked after child’ means

•

Ability to recognise possible signs of child maltreatment relating to the healthcare
workers role

Infection Prevention and Control
(Level 1)
Course Length: 1 hour, 15mins
Course Summary;

Fire Safety (Level 1)
Course Length: 1 hour, 15mins
(additional 1 hour for Fire Marshals)
Course Summary;

•
•

•
•
•
•
•

•
•
•

Legal aspects
Disease transmission, hand washing &
glove use
Housekeeping
Needles & sharps
Waste disposal

Principles of fire safety
Fire safety in the workplace
Fire prevention
Fire risk assessment process
Duties and responsibilities of the fire
marshal

Health and Safety including manual
handling (Level 1)
Course Length: 1 hour, 15mins
Course Summary;

Conflict Resolution & Customer
Service (Level 1)
Course Length: 1 hour, 15mins
Course Summary;

•
•
•
•
•
•
•
•
•
•
•
•

•
•
•
•
•
•
•

Health & Safety Law
Fire Safety
Electricity
Manual Handling Awareness
Falls from Height
Chemical Safety
Display Screen Equipment
Accidents & First Aid
Personal Protective Equipment
Alcohol & Drugs
Lone Work & Violence, etc.
Basic Manual Handling (non-patient
lifting)

Common causes of conflict
Forms of communication
Stereotyping
Impact Factors
Conflict in the workplace
5 step appeal process
The after effects of conflict

Basic Life Support (BLS) inc.
anaphylaxis
Course Length: 3 hour
Course Summary;
Risk Assessment (Level 1)
Course Length: 1 hour, 15mins
Course Summary;
•
•
•
•
•
•

Health & safety law
Identification of hazards
Risk assessment rating
Evaluation of risk
Hierarchy of remedial action, etc.
Completing a risk register

•
•
•
•
•
•
•
•

Assessing the victim
Assessing breathing
Chest compressions
Rescue breaths
Chest compression only CPR
Definition of anaphylaxis and triggers
Signs and symptoms
Treatment and advanced treatment

Pricing

You’re busy and we understand that. After all, we’re involved in Primary
Care services too so we know the challenges you face. That means we have
designed our training sessions to work around you. And, even better, training
at your workplace is only £249 for up to 4 hours!
Experience shows that people are more likely to engage and actively
contribute when learning alongside their peers. So, sessions at your place
make everything even more interactive. The half day course lasts around 3
hours, with a maximum of 16 people (additional delegate rate is available on
request). It’s a perfect way to combine a number of topics in one session.
Combining Safeguarding Adults, Safeguarding Children and training on the
Mental Capacity Act and Deprivation of Liberty Safeguards is a perfect way
to cover core modules.

Covered those? Well, our existing clients often request Health and Safety,
Fire Training and Infection Control as a combined session, which we can
deliver for just £249. It makes sense.
However, we never comprise quality. So, if we don’t think the students will
get value from the training you want to cover, we’ll discuss other options
with you. After all, it’s about ensuring you and your team are fully prepared.
All courses include packs and certificates.
Please note that due to the size of our operations we do not charge VAT.
Wanting to host a training session for your federation, CCG, locality or
alliance?
We’ll deliver training for more than ten people at a location of your choice.
Get in touch now and we’ll get back to you with your tailored quote.
Book your place at a training event or enquire about training in your
workplace now.
Just email enquiries@oneworkforce.co.uk
or contact Caroline on 07929 626384.

MEET

Caroline...
Caroline Richardson is Learning and Development
Director at OneWorkforce. Caroline is an
experienced leader in operations and HR
management, achieving success across several
industries, including retail and healthcare. She has
a passion for people; empowering those around
her, through mentoring, to achieve their full
potential.
As a leader and HR professional, Caroline has
extensive experience in staff development,
performance management, absence
management, teamwork and motivation. She’s a
member of the Chartered Institute of Personnel
and Development (Associate CIPD) and regularly
attends employment law briefings to maintain
her industry knowledge. In her previous role, Caroline was responsible for the
employee life cycle at OneMedicalGroup, including recruitment, induction,
performance management and policy development, giving her insight into
the key requirements for success in a health care setting.
Her operational management background means Caroline has a deep
understanding of provider requirements from commissioners, such as Clinical
Commissioning Groups. She’s also an expert in regulatory requirements
imposed by the Care Quality Commissions, Nursing and Midwifery Council
and General Medical Council.
Over the last ten years, Caroline has gained a wealth of experience in
contract negotiations, redundancies, organisational restructures and change
management. And, in the last five years alone, she has led the successful
TUPE (Transfer of Undertakings Protection of Employment) of over 170
employees.
Caroline is an accredited ILM (Institute of Leadership and Management)
Trainer and has facilitated courses to new and established managers across
the country with her fresh, energetic and enthusiastic approach.

OneWorkforce is a national provider of workforce solutions with over
a decade of experience in delivering healthcare services in some of the
country’s most challenging locations. We work in partnership with GP
practices, federations and care providers to tailor workforce solutions,
from management and leadership training to workforce redesign and HR
support.
Our approach to training is energetic and interactive! Using videos,
case studies, group activities and reinforced using course material our
delegates leave feeling empowered to tackle their workforce challenges.

OneMedicalGroup is a nationally recognised and award winning innovative
healthcare solutions provider to the NHS. Bringing together a unique
blend of premises development and patient care we deliver solutions
that offer quality, value and resilience to patients, GPs, GP Networks and
Federations and Commissioners.

